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Westell Initial Connection
First setup your Westell Modem Hardware as follows



WestellWestell Initial SetupInitial Setup
Open Internet Explorer and enter http://192.168.1.254 

Enter the user name and password issued to customer



The Home 
Screen will 

confirm your 
connection is 

up and 
running

Write down 
this 

information 
for later



Choose Expert Mode



Choose DHCP Server

Disable DHCP Server



Choose Connection

Choose Bridged

Choose Always On
Save & Restart



Now Connect Your Linksys Router



Open a browser session and enter Open a browser session and enter "192.168.1.1""192.168.1.1" in in 
the address field to access the the address field to access the LinksysLinksys Interface. At Interface. At 
the Username and Password prompt enter the Username and Password prompt enter "admin""admin"
(without quotes) in the Password Field.(without quotes) in the Password Field.

On the On the LinksysLinksys Setup page select Setup page select PPPoEPPPoE from the from the WAN WAN 
Connection TypeConnection Type pull down. Enter your BellSouth pull down. Enter your BellSouth 
Username followed by "@Username followed by "@bellsouth.netbellsouth.net". Enter your ". Enter your 
BellSouth Password. Select BellSouth Password. Select Keep AliveKeep Alive and enter and enter 180180
seconds seconds RedailRedail PeriodPeriod field. Finally, click on field. Finally, click on ApplyApply to to 
save the changes. You may get a "Settings are successful" save the changes. You may get a "Settings are successful" 
message, click on message, click on ContinueContinue (if required)(if required)



On the On the LinksysLinksys Setup page select Setup page select PPPoEPPPoE from the from the WAN Connection TypeWAN Connection Type
pull down. Enter your BellSouth Username followed by "@pull down. Enter your BellSouth Username followed by "@bellsouth.netbellsouth.net". ". 
Enter your BellSouth Password. Select Enter your BellSouth Password. Select Keep AliveKeep Alive and enter and enter 180180 seconds seconds 
RedailRedail PeriodPeriod field. Finally, click on field. Finally, click on ApplyApply to save the changes. You may to save the changes. You may 
get a "Settings are successful" message, click on get a "Settings are successful" message, click on ContinueContinue (if required). (if required). 

Close Internet Explorer.



Now you have to set up yourNow you have to set up your

internal IP address for your PC Based DVRinternal IP address for your PC Based DVR

Go to Control Panel



Click Network Connections



Double Click Local Area Connection



Double Click on TCP/IP



Enter the DNS info you wrote 
down in the home screen

Enter an IP address for the computer like 
192.168.1.100

Enter Subnet Mask

Enter Gateway ( IP Address of 
Router/Modem) 

Click ok – your done.

Open Internet Explorer to 
Confirm Your Connected



Now power down both the Now power down both the WestellWestell Modem and Modem and 
LinksysLinksys Router.Router.

Power up the network equipment in this order: Power up the network equipment in this order: 
WestellWestell Modem (wait Modem (wait tiltil Ready light goes steady Ready light goes steady 
green)green)
LinksysLinksys RouterRouter
Computer(sComputer(s))
Open a browser session and enter "192.168.1.1" in Open a browser session and enter "192.168.1.1" in 
the address field to access the the address field to access the LinksysLinksys Interface. Interface. 
Click on the Status tab from the menu then click on Click on the Status tab from the menu then click on 
the Connect button to connect to the Internet. the Connect button to connect to the Internet. 
Go surfing!Go surfing!



Now reopen internet explorer and enter http://192.168.1.1 to reNow reopen internet explorer and enter http://192.168.1.1 to re--enter enter 

the routerthe router. . Enter the followingEnter the following



Port ForwardingPort Forwarding
Choose the advanced tab then choose forwarding tab. Enter the inChoose the advanced tab then choose forwarding tab. Enter the information as below and save formation as below and save 

settings. (this will open the ports for communication to the settings. (this will open the ports for communication to the dvrdvr from the internet)from the internet)

Depending on the DVR 
system you are using 

the ports may be 
different. Please refer 
to your systems user 

manual



Close Internet ExplorerClose Internet Explorer
and open our DVR program.and open our DVR program.

You are now done and the customer will have access to You are now done and the customer will have access to 

remote viewingremote viewing..


